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ABSTRACT

Changes in communication style of young people in COVID-19 pandemic: A trial to

comprehend from free answered question and the emotional words with changes.
Takeshi Fujiwara'”

! Department of Child Studies, Faculty of Human Life Studies, University of Niigata Prefecture

* Correspondence, tfujiwar(@unii.ac.jp

During COVID-19 pandemic, face-to-face communication is limited in many settings. The purpose of this study
was to reveal the extent to which young people are experiencing these changes in communication and, if so, how
they perceive these changes. A web-based survey of 300 university students was conducted, asking whether or not
the communication style had changed, and if so, what the changes were, and how do they feel these changes. About
half of the participants answered their communication style had changed before and after the COVID-19 pandemic.
Morphological analysis and co-occurrence network analysis were conducted in order to reveal the details of
changes. The results indicated that they are experiencing a decrease in face-to-face meeting, an increase in online
interactions, a sense of tension and confusion at the first face-to-face meeting in a long time, and difficulty in
reading emotions due to wearing of masks. In terms of perceptions of changes in communication, the adjectives
that fit themselves were somewhat more negative in nature, and the percentage of participants choosing negative
adjectives was particularly large among those who answered “communication had changed a lot”. These results

were discussed in relation to various statistical data and previous researches in the field of social psychology.

Key Words: COVID-19, communication, co-occurrence network analysis, students, emotion.



